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Chloe — San Francisco
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Kayna — San Francisco

Learnt from media special covid-19 report | felt confused and scary like most people around.
Hope we can make it fighting back and win this battle in the near future. While waiting for the
vaccine becomes available, we need take positively encourage actions such as stay healthy
self-discipline as well.

Baylard Chen — San Francisco
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Frances Huang — Gilroy

My mother and | own a skin care brand. When the pandemic hit and our customers were asked
to shelter-in-place, we made the decision to add face shields, fabric masks, and essential olil
hand sanitizers to our product offerings. Our employees are like family and we were so scared
to lose anyone by laying them off or worse, losing them the disease. We didn't think we would
ever be selling face shields or hand sanitizers because we specialize in beauty. However, our
customers were desperate to find them because they could not protect their family. Our
company is very fortunate to be able to keep all of our employees while providing quality
products that bring peace of mind to our customers. In a moment of adversity like this, our team
is choosing to stay positive and find opportunity. We hope this will help inspire other businesses,
who are impacted by this pandemic, to know that there is a chance to pivot and it is not too late
to save their business.

Jennifer Chung — San Jose



