With the transition to digital television just a few
weeks away, KTSF continues its efforts to in-
form its viewers of steps required to maintain
their television reception after February 17,
2009. This transition marks the biggest change
in the US broadcasting industry since the intro-
duction of color in the 1950’s. Viewers will ex-
perience improved video and audio quality and
be able to see a variety of new and free over the
air channels.

KTSF's efforts began in 2006 with meetings at
the FCC and the US Department of Commerce.
The purpose of these meetings was to raise the
necessity of reaching out to the Asian communi-
ties around the country with in-language re-
sources. Both agencies responded with print,
on-line and phone services to support the needs
of the various Asian communities.
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Last May, KTSF sponsored a conference for
leaders of Asian American community organiza-
tions throughout Northern California. Speaking
at the conference were representatives from the
FCC, Commerce Department, California Public
Utilities Commission and the National Associa-
tion of Broadcasters. The speakers detailed the
options available to consumers to ensure they
continue to receive their television program-
ming after February 17",
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On December 17" KTSF joined other Bay Area
broadcasters in a DTV test in which homes
which were not prepared for the transition saw
an on screen message alerting them that they
must take action or they will lose their signal on
February 17", Those already prepared for the
transition saw a message that no action was
required. KTSF will conduct similar tests in
January and February.

From the results of the recent test and feedback
from the community, we believe that the vast
majority of Asian consumers are aware of the
transition. However, Nielsen has determined
that approximately 7% of Bay Area Asian house-
holds are still not fully prepared for the transi-
tion.

Our focus now is to ensure that these homes
have the information they need to maintain their
reception after the transition. The KTSF news
department has produced a ten-part series
which details available solutions and provides
resources. The options described in the series
include the DTV converter box coupon program,
the purchase of a digital TV and subscriptions
to cable and satellite services. This series can
be seen by clicking the DTV banner at our web-
site, ktsf.com.
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